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1. Introduction

” \\

Welcome to NORD (“Company”, “we”, “us”, or “our”). We are committed to safeguarding your personal information and
respecting your privacy. This Privacy Policy explains how we collect, use, disclose, and protect your information when you
use our services, including our website, applications, and any other services we provide (collectively, the “Services"”).

By accessing or using our Services, you acknowledge that you have read, understood, and agree to be bound by this
Privacy Policy and our Terms of Service. If you do not agree with our policies and practices, please do not use our
Services.

2. Information We Collect

We may collect various types of information from and about users of our Services, including:

« Personal Identification Information: Your name, email address, postal address, phone number, and any other identifier
by which you may be contacted.

« Financial Information: Bank account details, credit/debit card numbers, and transaction history.

 Technical Information: IP addresses, login data, browser type and version, time zone setting, operating system, and
platform.

» Usage Data: Information about how you use our Services, products, and website.

* Marketing and Communications Data: Your preferences in receiving marketing from us and our third parties and your
communication preferences.

» Aggregated Data: Statistical or demographic data for any purpose, which does not directly or indirectly reveal your
identity.

3. How We Collect Information

We collect information in several ways:
« Direct Interactions: Information provided by filling in forms, correspondence via mail, phone, or email.
« Automated Technologies: Information automatically collected when interacting with our Services.

 Third Parties or Public Sources: Information received from third-party vendors or publicly available sources.



4, Use of Your Information

We use the information we collect for:

« Service Provision: To present our Services and content to you.

 Account Management: To manage your account and provide customer support.

 Transaction Processing: To process payments and transactions.

« Communication: To send updates about our terms, conditions, and policies.

« Marketing and Advertising: To provide news, special offers, and information about goods, services, or events.
» Analytics: To analyze trends and statistics.

¢ Legal Obligations: To comply with legal requirements and protect our rights.

5. Disclosure of Your Information

We may share your personal information in the following cases:

¢ With Service Providers: To perform services on our behalf.

 Business Transfers: During mergers, acquisitions, or sales of company assets.

* Legal Requirements: To comply with legal obligations or valid requests from authorities.

« Protection of Rights: To protect the rights or property of the Company and ensure user safety.

6. Data Security

We have implemented measures to prevent unauthorized access, use, or disclosure of your personal data. However, no
method of internet transmission or electronic storage is completely secure.

7. Data Retention

We retain your personal information only as long as necessary for the purposes outlined in this Privacy Policy, unless a
longer retention period is required by law.

8. International Transfers



Your information may be transferred to and maintained on computers outside of your location, where data protection laws
may differ. By using our Services, you consent to such transfers.

9. Your Rights and Choices

Depending on your location, you may have the right to:

* Request access to your personal data.

¢ Request corrections to your data.

¢ Request deletion of your data.

e Restrict processing of your data.

» Object to processing.

¢ Request data portability.

To exercise these rights, contact us at the information provided below.

10. Cookies and Tracking Technologies

We use cookies and similar tracking technologies to track activity on our Services and store certain information. You can
refuse cookies through your browser settings.

11. Third-Party Services

Our Services may link to third-party websites or services, for which we are not responsible.

12. Children’s Privacy

Our Services are not intended for individuals under 18. If you believe your child has provided us with personal data,
please contact us.

13. Changes to This Privacy Policy



We reserve the right to update this Privacy Policy at any time. Changes will be effective immediately upon posting.
Continued use of the Services constitutes acknowledgment of the updated policy.

14. Limitation of Liability

To the fullest extent permitted by law, the Company and its affiliates, licensors, and service providers shall not be liable
for damages arising from your use of the Services.

15. Governing Law

This Privacy Policy and related disputes shall be governed by the laws of Georgia, without regard to conflict of law
provisions.

16. Contact Information

If you have any questions about this Privacy Policy, contact us at:

e Email: inbox@nord.international

* Phone: +995 510-000-266

17. Acknowledgment

By using our Services, you acknowledge that you have read and understood this Privacy Policy and agree to its terms.



